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Description automatically generated]Cleaner - Job Description

	Title of post:
	Relief Cleaner 

	Responsible to:
	General Manager - the cleaner is part of staff team employed by The Regal Theatre and Cinema and accountable to The Regal Trust Ltd). 


	Location:
	Regal Tenbury Wells
47/49 Teme Street 
Tenbury Wells 
WR15 8AE 

	Hours of work:
	Zero hours contract – to cover as and when required. 

	Salary / Hourly rate:
	Minimum wage: £10.42 

	Overall purpose of the role:
	The purpose of this role is to ensure and maintain a good standard of cleanliness and hygiene at all times.


	Key Responsibilities / duties:
	· Ensuring that all specified performance and public spaces are cleaned to the highest standard, enabling a welcoming and safe environment.
· Sanitising, sweeping, vacuuming and mopping surfaces in the work areas to include, all public and private spaces as and when required. 
· Refilling and restocking cleaning supplies and toiletries (hand wash, toilet paper, paper towels)
· Taking out the rubbish to the appropriate bins. 

	
Terms and Conditions:
	As a member of the Regal Tenbury staff you will be required to,  
· Attend training as required  
· Comply and contribute to all company policies and procedures including Health and Safety, Equal Opportunities, Safeguarding and Data Protection  
· Be an advocate of the theatre and act always in the best interest of the Regal Tenbury 
· Duties may involve having access to information of a confidential nature which may be covered by the General Data Protection Regulation. Confidentiality must be maintained at all times  

This is a permanent contract in line with the conditions laid down by the Regal Tenbury Trust.  
The post will accrue holiday per each hour worked. Holidays are to be arranged with your Line Manager giving at least two weeks’ notice. 
Monthly hours to be agreed in advance with the Operations & Facilities Manager, with occasional ad-hoc hours for emergency cover. 

	
Support / Training:
	Introduction to the Regal – people, events and processes. This includes induction and shadowing, various methods of training (internal/external), by face-to-face courses, or online. Areas covered will include Fire safety, First Aid, Customer service etc, and other areas as deemed necessary for the role.
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